
 

 

 
Aspire. Achieve. Be the Change 

 

 
The Akanksha Foundation is a non-profit organization with a mission to provide children 
from low-income communities with a high-quality education, enabling them to maximize 
their potential and transform their lives. Akanksha works primarily in the field of education, 
addressing formal education by initiating school reform through its School Project. 
Currently, Akanksha reaches out to the 7000 children through its 20 schools in Mumbai 
and Pune. 
 

Position: Manager, Communications 

Function/Team: Development and Communications 

Location: Mumbai 

Compensation: Based on skill sets, experience and sector standards 

Position Summary:  As the Manager, Communications, you will be responsible for 

designing and executing Akanksha’s Communications strategy which will include new 

promotion and marketing campaigns to create awareness about Akanksha and its School 

Project. You will also engage with, and support other teams at Akanksha to help them in 

executing their respective roles through external and internal communications. 

Reports to: Senior Director, Development and Communications 

Overview of the Team: The Communications team at Akanksha works with external 

stakeholders for PR and events and partners with internal teams to create the overall 

brand and Communications strategies for the organization. The team consists of two 

Senior Associates who are positioned in Mumbai and Pune respectively and manage 

content development for its reports and manage social media updates. The team is also 

responsible for creating content and videos that are made for promotions for all 

organization requirements that include PR, talent recruitment, donor communication and 

internal meetings, retreats and training programs. An additional Senior associate works in 

the Mumbai office as a graphic designer and is responsible for designing all marketing 

collaterals and materials. 

What your role will entail 

● Planning and creating a communications strategy along with the Senior Director, 

Development & Communications 

● Overseeing both the Senior Associates and supporting all the deliverables required of 

the Communications team 

● Building a Communications calendar to include school program requirements and other 

team needs that support the schools 

● Managing and executing events for both internal and external initiatives 



 

 

● Working with the Donor Relations team to ensure that all Communications initiatives 

are updated 

● Working with other teams in the organization to ensure that the Communications team 

is abreast of the latest updates that could be relevant to Communications strategies 

and projects  

● Managing coaching and motivating the Communications team through a range of 

learning opportunities 

 

What you need for this Position 

Experience: 

 

● 4 -6 years of relevant work experience in Marketing and Communications roles 

● Prior experience of working with, and managing a Marketing and Communications 

team in a deadline-oriented, target-driven environment  

 

Knowledge/ Skills: 

 

● Strong communication skills, both verbal and written 

● Proficiency in the use of the MS office toolkit  

● Excellent interpersonal, public speaking and presentation skills:  

● Ability to present complex ideas clearly and in an engaging manner  

● Strong project management skills and ability to pay attention to detail  

● Commitment to excellence and accuracy, with an ability to make decisions in a   

fast-paced environment 

● Strong time management skills, a keen sense of urgency and an ability to            

accommodate multiple projects simultaneously with tight deadlines 

● Team management skills and ability to co-ordinate with different functional teams 

 

Education: 

● Post graduate in Marketing/Advertising/related fields 

 

 

Please send your resume to dimple.laungani@akanksha.org 
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